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Dear Group Leader, 
 
Thank you considering Saratoga Casino and Raceway for your “Place to Play”!  We are 
delighted to serve you and look forward to helping you plan a great group getaway! 
 
Our facility has something for everyone including the thrills of the gaming floor, 
delicious dining options, and the exhilaration of live harness racing. Bus groups have a 
wonderful time spending an afternoon or evening with us enjoying each aspect of this 
place. We are delighted to deliver the most courteous and efficient service paired with 
excellent value to each and every guest. 
 
Please keep us in mind for all of your future event needs. Our team at Saratoga Casino 
and Raceway takes great pride in hosting unforgettable events. Thank you again for 
thinking of us and I look forward to the opportunity to host your next group event! 
 
Best Regards, 
 
Jennifer Ponzi 
 
Tour & Travel Sales Associate  
PHONE (518) 581-5805 
EMAIL : BUS@SARATOGAGAMING.COM 
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Come and Enjoy New York’s Most Exciting Entertainment Destination! 
 
Saratoga Casino and Raceway provides an assortment of unforgettable attractions while 
delivering an atmosphere offering memories of a lifetime; great dining, exciting gaming 

and thrilling live racing all in charming historic Saratoga Springs. The perfect 
combination of entertainment! 

An Electric Gaming Experience  

Open seven days a week from 9:00am – 4:00am. 
Our gaming floor has over 1,700 of the newest slot machines and electronic table games 

with great new options being added all the time! 
Saratoga Casino and Raceway's 100,000 square foot gaming facility holds all of your 

favorite titles from the top manufacturers in the gaming industry.   
Join the Player Extras Club to receive additional incentives. 

Bus Group membership is free and once a member, always a member. Sign up now and 
earn exclusive extras! 

 
Exhilarating Live Racing 
Feel like you’re in the starting gate while watching the races! Three to five days a week 
enjoy live harness racing action on the most beautiful half-mile harness track in the 
country. Spend an afternoon or evening at the races and be a part of history. We also 
feature simulcast wagering in our Mezzanine and broadcast tracks from all over the 
country. Open seven days a week!   

 
Delectable Dining Offerings                                                                                                                                                                   
Fortunes Restaurant is stylishly tiered giving a superior view of harness racing at its best. 
Food is prepared daily with the highest quality of fresh local products to offer you and 
your group a dining experience unmatched by any restaurant in the Capital Region - food 
paired with the excitement of live harness racing is a sure bet for your group!                                                      

The Garden Buffet has 350 seats and is open seven days a week. Delicious Italian, 
American & Asian cuisines with multiple soups, a full salad bar, home-baked Artisan 
breads, dual carving stations and mouth-watering desserts are sure to please the palate.  

Lucky Joe’s is our brand new Food Court, located on the gaming floor, offering a variety 
of eateries and a la carte items for your enjoyment.  Lucky Joe’s keeps your experience 
exciting and fresh with options changing daily and specials to suit your desires.   
 
Fabulous Live Entertainment Every Week 
Vapor is the area’s premiere space for live entertainment and special events.  Enjoy our 
exclusive VIP lounges with food and drink packages available. Whether you want to 
listen to the best live bands every weekend or dance the night away, Vapor is the place 
for you! 



     3 

       

2011 Bus Group Packages 
Saratoga Casino and Raceway has so much to offer your group with our Bus Group 

Packages in 2011.  

Endless Excitement! 
Over 1,700 Slot Machines including Electronic Table Games 

Variety of Dining Options 
Full Service Bars 

Live Harness Racing 
Simulcast Wagering 

 
STANDARD PACKAGE  

 

This package includes first time bus groups of 20 or more guests, and tour operator bus 
groups of 20 or more.  If you are a returning bus group of 20 or more with a rated play 
level below $50 you will qualify for this package. Bus groups of 12-19 people with a 
rated play level above $50 also qualify. Rated play is based on a group’s average card 
usage (see following page for details).  
 

Standard Package Groups Staying for 3 Hours Receive:  
• $15 free play for every group member   
• $25 free play AND $10 meal voucher for the Group Leader 
• $15 free play AND $10 meal voucher for the Bus Driver  

 
Standard Package Groups Staying for 4 Hours Receive:  

• $20 free play for every group member   
• $30 free play AND $10 meal voucher for the Group Leader 
• $20 free play AND $10 meal voucher for the Bus Driver  

 
EXECUTIVE PACKAGE  

 

This package is designed for returning bus groups of 20 or more guests with rated play 
level of $50 or more. Rated play is based on a group’s average card usage (see following 
page for details). 
 

Executive Package Groups Staying for 3 Hours Receive:     
• $20 free play AND $5 meal voucher for every group member 
• $30 free play AND $10 meal voucher for the Group Leader 
• $20 free play AND $10 meal voucher for the Bus Driver 

 
Executive Package Groups Staying for 4 Hours Receive:     

• $25 free play AND $5 meal voucher for every group member 
• $35 free play AND $10 meal voucher for the Group Leader 
• $25 free play AND $10 meal voucher for the Bus Driver   
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WEEKEND OFFERINGS  

 

Arriving on the weekend? Delight your guests with gaming vouchers! Gaming vouchers 
may be purchased in increments of $5.00* via the Group Sales Department. What better 

way to surprise guests on a mystery tour or add an additional incentive to your tour 
package? Call us today to arrange this special bonus! 

 
*Subject to 20% Service charge 

BUS GROUP PROGRAM DETAILS AND POLICIES 
 

• Rated play level: Rated play level is based on a bus group’s Player Extras Club card 
usage. An average of the total group play will determine the particular bus group’s 
rated play. Rated play levels are evaluated yearly. 

 
• A Bus Group consists of 20 or more people arriving in one vehicle and staying for 

duration of 3 hours or more. All group members must pre-register as a member of the 
Player Extras Club to receive bus package benefits.  

 
• All Bus Packages Monday – Friday ONLY. No Weekends or Holidays. Weekends 

begin Friday after 4 PM.   
 
• If on your visit your group does not achieve appropriate rated play level you may fall 

into the Non-Qualifying category for future visits. 
 
• Non-Qualifying: Bus Groups may be ineligible for benefits for not meeting package 

requirements on last visit. The group will be entered back into the program and 
receive the Standard Package on a quarterly basis if requested. After each visit your 
package level will be reevaluated.   

 
BUS GROUP BONUS AND VOUCHER PROCEDURES & POLICIES 

 
• A minimum stay of three (3) hours is required to receive the current bonus. 

• If upon arrival, group no longer meets package requirement, Saratoga Casino & 

Raceway reserves the right to adjust offer.   

• Please note that the current Saratoga Casino and Raceway policy is that patrons 
receiving a Player Extras Club Card must be at least 18 years of age and present 
valid, state issued photo ID prior to being issued a Card. 
 

• Patrons must be enrolled in Player Extras Club in order to receive bonus programs.  

• Bonus will not be issued to patrons who do not provide proper ID upon arrival. All 
arriving passengers are required to provide acceptable identification to be eligible for 
bonus programs and jackpot winnings. 
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    ACCEPTABLE FORMS OF IDENTIFICATION INCLUDE: 
 

1. Valid state issued drivers license 
2. Valid state issued non-driving identification card 
3. Passport or a current military identification card 

 

A VALID ID MUST BE PROVIDED OTHERWISE A BONUS CANNO T BE 
GUARANTEED! 

 
PRIOR TO ARRIVAL AT SARATOGA CASINO AND RACEWAY 

 
• The Group Tour Leader must complete and submit steps 1 & 2 listed below at least 

three business days in advance: 
1. A typed list (manifest) of guests' names 
2. Signed Bus Group Reservation Form 

 
• The group will be pre-registered and will be eligible to receive their free play 

vouchers along with their Players Extra Club Cards. 
 
• Please advise your guests, upon arrival, they will need to present their photo ID and a 

signature is required to receive cards & free play vouchers before proceeding to the 
gaming area. Guests that fail to check-in at the designated arrival time will no longer 
be eligible for free play vouchers. 

 
• Please read and explain the above procedures and policies to the passengers on the 

motor coach before arriving to Saratoga Casino and Raceway. 
 
• Required documents may be emailed (preferred), mailed or faxed to the address 

below: 
 

ATTN: Bus Program  
Saratoga Casino and Raceway 
342 Jefferson Street  
Saratoga Springs, New York 12866 
Phone 518-581-5805 / Fax 518-581-5880  
Email:bus@saratogagaming.com 
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DIRECTIONS 

Please direct the bus driver to take exit 13N from I-87. At the third light take a right onto 

Crescent Ave. Take a left at the large sign welcoming you to Saratoga Casino and 

Raceway. Pull to the first entrance that you see on the right with the long covered 

walkway. Our staff will be there to greet you! 

   

                     Fortunes Restaurant                       1,700 slot machines  

  

 

 

 

 

 

 

      Vapor Night Club                            Garden Buffet Restaurant 
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BUS GROUP RESERVATION FORM 

Group Contact: Group Name: 
Address: Arrival Date: 
 Arrival Time: 
Phone: # Passengers: 
Fax: Name of motor coach: 

Group Gaming Bus (staying for min 3 hrs) _____        Drop-In Gaming Bus (guests on own) _____ 
 

ADDITIONAL OPTIONS 

A.  Prepaid Meal tickets: (circle):Garden Buffet  lunch / GB dinner / Fortunes Dinner / Fort  Brunch   

(qty): ____      @ (inclusive) price: _____  = $_____ 

B. Prepaid Gaming Vouchers: ($5 increments) (qty): _____     @ $5 x 1.2 (service charge) = $______ 

Total Due: (A) $_______ + (B) $__________ = $ __________ (fill in payment information below) 

 
Please fill out the above information to confirm your expected arrival to Saratoga Casino 
and Raceway. If these arrangements are incorrect and need to be revised, please contact 
us at (800) 727-2990. Cancellation of the above reservation is required at least (3) 
business days in advance of the planned arrival date. 
 

GENERAL INFORMATION 
 

• Please note that New York State Law states that patrons must be 18 years old to enter 
the gaming areas including: Diamond Jims, Lucky Joe’s, Vapor (21 and over), and 
the Garden Buffet. 

• A Photo ID is required to receive bus group bonuses, collect Jackpot winnings or to 
obtain a Player Extra Club Card. 

• No video or still cameras or outside food & beverages are permitted in the building. 
• No one visibly intoxicated is allowed in the facility. 

 

I understand the information given to me. Guests will only receive a bonus if the 
conditions listed above are met and if group manifest is received AT LEAST THREE 
DAYS PRIOR TO ARRIVAL . If I have selected a ‘drop-in’ bus I will not receive any 
bonus for my guests. 
 
Signature for Group  X________________________________________________ Date _______________________ 
 

Signature for SCR:  ___________________________________________________ Date _______________________ 
 

(  ) Please mark here if you wish to pay by check 
Add-On Payment Information:   CARD TYPE ________   NAME ON CARD _______________________________  
 
CVV _________ EXPIRATION DATE _________ CARD NUMBER ______________________________________ 
 
CARDHOLDER SIGNATURE X_________________________________TOTAL DUE (from above): ____________ 
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PRE PAID DINING AT SARATOGA CASINO AND RACEWAY 
 

Brunch, Lunch and Dinner Meal Tickets are available at Fortunes and the Garden Buffet 
to allow your guests the flexibility to dine when they choose! The Group Sales 
Department will happily arrange these prepaid meal tickets to be issued to each guest at 
bus check-in. Each meal ticket includes service charge and tax allowing your guests to 
relax without worry of any additional costs! 

Garden Buffet Lunch 
An only slightly lighter version of our fantastic dinner buffet. Choose from Italian, 

American, Asian and Mexican favorites. Multiple soups, full salad bar, a carving station 
and mouth-watering dessert offerings round out a meal sure to delight. 

1-19 Guests: $12.95 ($16.63 inclusive) 
20-99 Guests:  $12.30    ($15.80 inclusive) 

100 or more Guests*: $11.98   ($15.38 inclusive) 

Garden Buffet Dinner 
Full Salad Bar with the Freshest Vegetables, a Variety of Side Salads 

Multiple Soups and Home Baked Artisan Breads 

Italian Stations with Fresh Pasta Dishes and Hand Fired Pizzas 

American Station with Carving Station and other favorites like Mashed Potatoes and 
Sautéed Vegetables 

Asian Station with popular choices like Sweet & Sour dishes, Lo Mein and Egg Rolls 

Rotating Stations include Mexican Stations or Sushi Stations and delicious Peel & Eat 
Shrimp 

Mouth-Watering Dessert Island featuring our Award Winning Bread Pudding 

Coffee, Tea & Soda Included 

1-19 Guests: $14.95 ($19.20 inclusive) 
20-99 Guests:  $14.20   ($18.24 inclusive) 

100 or more Guests*: $13.83   ($17.76 inclusive) 
 

*Group Leader receives complimentary meal. 
 
 

Group must pay for everyone in one form of payment. 
Individual checks will not be accepted. 

All food and beverage prices are quoted net and subject to a 20% service charge & 7% tax  
Menu pricing & items are subject to change prior to signed contract and deposit.
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FORTUNES SUNDAY BRUNCH 
Available on live racing Sundays from 11am-3pm 

 

Fresh fruits, Granola, Cereals, Yogurt and 
Freshly Baked Breads 

Carving Station of Beef, Turkey or Ham 
Fresh Omelet Station 

Maple Sausage and Bacon 
Breakfast Potatoes 

Pancakes, Waffles or French Toast 
Chef’s Daily Specials 

 
1-19 Guests: $16.95 ($21.73 inclusive) 
20-99 Guests:  $16.10   ($20.67 inclusive) 

100 or more Guests*: $15.68   ($20.14 inclusive) 
 

FORTUNES BUFFET DINNER 
Available on live racing nights 

Our buffet specials vary nightly with the Chef’s selections du jour. Every night the buffet 
offers these choices: 

 
Warm bread served with garlic and herb infused olive oil 

Salad bar with crisp greens with an array of fresh vegetables and sides 
A delicious variety of sautéed vegetables and carefully prepared starches perfectly 

complement your dinner entrée 
Our Executive Chef delights with fresh seafood, a distinctive prime rib carving station, 

and mouth-watering entrée specials nightly. 
Complete your dining experience by with our delectable desserts. 

Coffee, Tea & Soda served complimentary for groups. 
 

1-19 Guests: $24.95 ($32.04 inclusive) 
20-99 Guests:  $23.70     ($30.43 inclusive) 

100 or more Guests*: $23.08   ($29.63 inclusive) 
*Group leader receives a complimentary meal 

 
 

Group must pay for everyone in one form of payment. 
Individual checks will not be accepted. 

All food and beverage prices are quoted net and subject to a 20% service charge & 7% tax  
Menu pricing & items are subject to change prior to signed contract and deposit. 
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SEE YOUR NAME IN LIGHTS! 

 

Named Races 
Named Race Presentations are a unique way to celebrate and commemorate a special event, 

group or person.  A live harness race is named for an individual, an event, or a company of your 
choice. Saratoga Casino and Raceway is proud to present live harness racing March through mid-

December.  Each night features around thirteen races. 
 
 

Group Name Featured on Track Message Board in Lights 
 

Group Welcome in the Racing Program 
 

Group Members Individually Recognized by Track Announcer 
 

Group Members (up to 8 Guests) Present the Trophy in Winner’s Circle to Winning Driver 
 

Receive a Professional Photograph of Group with Winning Horse and Driver in the Winner’s 
Circle 

 
The Bret Hanover Package 

Includes a beautiful silver plate as trophy for the winner 
$100.00 per race 

 
The Nevele Pride Package 

Includes a blanket with lettering (up to 20 letters included) of your choice as a trophy for the 
winner 

$150.00 per race 
 

Purchase Racing Programs for $1.00 each in advance with the Group Sales Office or $2.00 at 
your event.  

A minimum of 10 programs must be purchased for the discounted rate. 
 

 

A minimum of 10 days advance notice is required. 


